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Freeman Arts Update
As we approach the last month
of the season, we are filled with
gratitude for our volunteers!
Together we have served more
than 80,000 patrons during our
15th season at Freeman Arts
Pavilion! That's a lot of cars
parked, tickets scanned,
wristbands applied, and cold
beverages served! Not to
mention gates monitored,
chairs stickered (and removed!),
donors served, chairs checked,
and "welcomes" and "thank
you's" delivered. For those that
volunteer backstage and for
venue set up during the daythank you. Your "behind-thescenes" service is much
appreciated and critical to our
operation. For those that
volunteer for our Young
Audience series, you are trusted
to create exceptional
experiences for our youngest
patrons and their familiesthank you. We would not and
could not bring the arts to our
community without you.
I hope you take a moment to
realize the impact you make at
each performance for the
greater good of our mission. As
we move into the final weeks of
the season, we are focused on a
strong finish and preparing for
the 2023 season. We're looking
forward to celebrating the
successful season with you at
your Annual Volunteer
Appreciation Dinner on
Tuesday, Oct. 11!
Molly Williams
Patron Experience Director

Volunteer Spotlight
Meet Anita Satterfield
Anita started volunteering at Freeman
Arts Pavilion this year. She jokingly calls
herself a “newbie.” She is having tons of
fun, despite the sometimes-sweltering
heat. Meeting new people and hearing
their interesting stories and diverse
backgrounds is rewarding, she said.
“It’s great to be a part of a community
working together for a great cause," she
said. "What a perk listening to
wonderful performances.”
She has attended a few concerts at
Freeman Arts Pavilion over the past two
years and learned about the volunteer
program through her brother-in-law.
When Anita first began to sign up for
volunteer roles, she didn’t have many
options to choose from. Fortunately,
fellow volunteers told her to keep
checking as calendars change. This
proved to be a great tip! She has been an
usher, a gate monitor, worked in Donor
relations, and as a parking attendant.
Her favorite role is parking attendant,
especially appreciating the “exiting half
(because) it’s exciting moving the
patrons out as safely and quickly as
possible.” Next, would be serving as a
gate monitor. It is less busy than parking
attendant and less stressful, which after
a long day at work is just right. In both
cases, she welcomes the opportunity to
greet the patrons and thank them for
supporting a great cause.
With this new experience at Freeman
Arts, Anita has gained a healthy respect
for the Baltimore City Traffic
policewomen and what they go through
every day. Directing the traffic after the
show on Signature Boulevard and
Lakeview Drive can get hectic with cars
approaching from four different ways,
patrons walking to their cars, and
people in the community out for a stroll
or a ride on their bike through the
intersection.

Anita Satterfield
She grew up in Canton in Baltimore
City (before Canton was cool) and
has lived in Parkville (Baltimore
County) for most of her life. Until
three years ago, when out on a bike
ride with her sister, she stumbled on
a property in the Montego Bay
community in Ocean City. She put
in a bid the next day and successfully
bought the home. Last year she
moved permanently to Ocean City.
This has been ideal as she worked
remotely since March 2020 and
planned to be able to retire when her
job would return to the office.
July 29, 2022, was Anita’s last
workday in the IT department at
Exelon. She spent 37-and-a-half
years with the organization, seeing
many changes along the way.
Initially, it was BGE, which became
another utility under the Exelon
umbrella. Her final contribution was
acting as the technical lead for a
conversion project aligning
Philadelphia and Chicago utilities
under the customer care and billing
system used by BGE.

cont'd to p.2
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Volunteer Advisory Committee Update
As I was volunteering at an event recently, I became engaged in
a conversation with a first-year volunteer. We chatted about
various positions and then I mentioned the VAC. The first-year
volunteer turned to me and quickly responded “VAC, what is
that?” Because we were both working it offered me only a
minimal amount of time to explain the Volunteer Advisory
Committee (VAC) and how it supports and encourages positive
volunteer experiences at Freeman Arts Pavilion. However, as
we both went on our respective areas, I felt more needed to be
said, thus this article and its importance of it for all volunteers.
First, I would like to say that each and every volunteer is the
“VAC’s eyes and ears” to share their volunteer experiences.
Next, every volunteer is welcome to go to any VAC member
and let them know their ideas, concerns, or comments about
their volunteering experience. At each event, the VAC members
in attendance will be introduced so that you will have a face
associated with a name. If no VAC members are volunteering
for your event, you may always share feedback with the
Volunteer Manager Londin Boots, or a volunteer captain.
Every Volunteer’s Comment Helps the Overall Volunteer Program
The VAC members act as advocates for all volunteers, and
support and serve each volunteer while functioning within the
mission guidelines of the volunteer corps: “To build a
sustainable, inclusive, and model volunteer program that
reflects the values, vision, core purpose and the mission of the
Joshua M. Freeman Foundation.“
Your VAC members continually look forward to working with
you throughout the year.
Mary E. Pineda
VAC Chairperson

Arts in Education and Young
Audience Series Update
The Freeman Arts Pavilion kicked off
our 2022 Young Audience Series on
Saturday June 18!
As of July 30, we have welcomed 1,500
patrons and entertained them with all
sorts of performances. There have been
unicycles, juggling, storytelling, mind
reading, dinosaurs, and artwork done by
not only an artist but also by the
audience. The performances we present
are about 45 minutes in length and most
are presented on the lower lawn.
Our Young Audience 2022
programming continues through Sept 3.
Come out on a Saturday morning with
the kiddos in your life to enjoy the arts
on the lower lawn — the rest of the
season includes a rock concert, magician,
and some musical acts to start your
Saturday off!
We are still making our plans to be in the
schools in the fall and once we finalize
details, we will release volunteer
opportunities for Arts Education
volunteers. We are all anxious to get
back into our local schools to present live
arts!
Maureen Griffith
VAC Newsletter Subcommittee

cont'd from p.1
When Anita is not volunteering at Freeman Arts Pavilion, she enjoys exercising, primarily biking, and running. She
hopes to complete a 50-mile bike ride someday soon with her sister. She also likes to use her paddleboard and kayak.
While Anita loves to paint around the house and be creative, she is not a fan of gardening. She’d “rather clean the
bathroom than garden!” She hopes to get back to creating stained glass.
When asked “what would she tell others if they're interested in volunteering for Freeman Arts Pavilion?” she says
“Get involved! What are you waiting for? There are lots of different roles available for you to try. Some people enjoy
roles where they are busy. Others like roles because they are right there in the heart of the concert. It’s also a great
way to meet new people and enjoy a performance at the same time.”
Anita has two grown children, a son, Kyle and a daughter, Brooke. Kyle and his husband, Austin, live in New York.
Kyle is a litigation lawyer. Brooke also lives in New York and works as a financial analyst for Capital One. Anita lives
with her dog, Chance, an 8-year-old boxer.
Other tidbits to help get to know Anita are that she loves to dance like no one is watching. She enjoys reading (let her
know if there’s a book club she can join). Her favorite author is James Patterson. She really likes murder mystery
books. While she is not a fan of romance novels, she does like Hallmark movies. She enjoys baking and finding new
recipes for dinner. Her favorite drink is a frozen margarita — no salt. She belongs to the Elks Lodge and Raven’s
Roost #44. Make sure you say hello to Anita the next time you see her volunteering. You can’t miss her smile!
Marianne Owens
VAC Newsletter Subcommittee
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Connecting our Community by Pat Farina
Bonnie Raitt is calling her tour this year the “Just
Like That” tour. After Raitt, Wynton Marsalis,
Jackson Browne, Elvis Costello and so many more
were in the house. Soon there will be a world-class
venue, bigger and better than ever. That’s how it’s
been with Freeman Arts Pavilion from Day 1. Well,
maybe not exactly “just like that.” Just a wee bit of
groundwork had to be laid to get to this point. As we
celebrate 15 years of sharing the arts with our
community, let’s go back to the beginning to see how
the Freeman Arts Pavilion got to where it is today.
Back in the early 2000s, during the planning and
approvals of the Bayside community, a small indoor
theater at Bayside — a place that would bring arts to
the community — theatre, plays, movies, etc. was
planned. The theater was part of the master plan
approved for the Bayside community. With Josh’s
passing in December of 2006, Michelle embraced
the idea and started some casual discussions with
Patti Grimes who ran the sales division for Carl M.
Freeman Companies at the time. Patti and Michelle
had worked closely at Sea Colony, Bear Trap and
Bayside and Michelle wanted to create an ongoing
legacy to honor Josh.
Michelle and Patti continued the conversations into
November 2007, and ideas were captured literally on
a napkin — an outdoor theater, a place to present
movies, plays, classics, symphony, musicals, and
kids’ programs. That seed germinated and in March
2008 Michelle approached Patti and asked “Do you
remember what we talked about? Let’s do it!” Patti’s
passion for startup projects and the arts intrigued her
and spurred her into action, and she agreed, upon
which Michelle said, “And let’s be open by Memorial
Day.” So, Patti was tasked with pulling the plans
together with less than 60 days to opening day! Such
was the foundation laid and the can-do mindset that
has been in place at the JMFF at its very core.
I think nobody would be surprised to hear that the
goal was met, and the season indeed was open by
Memorial Day. There were field trips to the
bandstand in Bethany which was used somewhat as a
model of how to put together a season. That first
year, The Freeman Stage presented 40 events and
entertained about 10,000 patrons. The venue was on
the Pavilion’s lower lawn, with concessions,
consisting of a barn-style shed, on the other side of
Arts Alley. People came with their dogs and picnics.
All the performances were free of charge. Two of the
performing groups in that inaugural year were Clear
Space Theatre Company and the Mid-Atlantic
Symphony. To our delight, these groups and many
others including the Mid-South Audio sound and
lighting company have been with the Foundation
ever since.
During the first year they were simply hoping that
patrons would turn out for the performances, Patti
said.

The Mid-Atlantic Symphony Orchestra has performed at our venue
since 2008.
“We were very encouraged that what we offered was so well
received and we realized early on that we were on to
something with a lot of potential,” she said.
In addition to the performances, 2008 was an eventful year
for the Foundation behind the scenes. It was established as a
501c(3) nonprofit organization. A board of directors was
formed, and Jean Hodges was the first executive director.
Sponsors quickly climbed on board with a lot of support and
have been key contributors to the Foundation ever since.
For the first year, the events were executed by just three fulltime staff and a contingent of volunteers, then as now, who
were key contributors to the mission. People wanted to
volunteer. By the end of the year “we knew we really had
something,” Patti said. Within a couple of years, the staff had
grown to six members and the volunteer corps was over 100
and expanding with the organization to deliver its mission.
The first major national acts performed during the 4th
season and included LeAnn Rimes and the B-52s. Fixed
seating was introduced. At one point there was temporary
bleacher seating for patrons. Witnessing the challenges
patrons had with this seating arrangement, it didn’t take long
to realize that this was not a sustainable configuration.
We first had a wooden stage. When we moved to the SL320
mobile stage it opened up so many possibilities. With the
bigger stage, we could bring recording artists that allowed
the mission to expand and allowed the Arts Education
program to expand. Patti mentioned her passion for the arts
started from early on. There wasn’t a lot of easy access to the
arts where she grew up in western Maryland, so the mission,
of bringing joy by learning about the arts, has always been
near and dear to her heart.

cont'd to p.4
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Captains Update

LeAnn Rimes was one of the first national recording
artists to perform at The Freeman Stage in 2011.
cont'd from p.3
I asked Patti to name the most touching moment
she’s had at Freeman Arts. Her first response was
to say that just about every day brings something
special. When pressed, she smiled and said there
was one show where a family was with their
autistic son in the audience. He danced so
joyously on the lawn. Such a connection to the
music. He left quite an impression. “But there is
something touching and joyful so frequently,
day in and day out. So many moments.”
“One of the goals was how to get people to
embrace Shakespeare, ballet, orchestra and other
unknown talent — the next Jackson Browne — to
present these artists to the people," Patti said,
adding she is proud that we’ve stayed rooted in
the mission. “We are creating a sustainable
organization. The agencies and artists' referral
networks have grown. For a nonprofit, our
capital is trust and respect. You can’t do what we
do without that.”
I asked Patti what she is most satisfied with, and
she mentioned the effort and commitment of
the people — employees, volunteers, artists,
vendor partners, donors, and patrons. She also
laughed and added that she is insatiable. The
drive and commitment to continual
improvement are in her blood, and therefore
will be in the very fabric of the Foundation for as
far as the eye can see. The changes and resultant
growth already put in place since the beginning
have already enabled the Foundation to blossom
into the positive force for the community that
they are today. With the plans that are shaping
up for the next several years to expand and
improve Freeman Arts, I think it’s safe to say
that we ain’t seen anything yet.

Upcoming dates
Aug. 23 – Captains Meeting
Aug. 31 – Volunteer Picnic
Sept. 13 – VAC Meeting
Sept. 17 – University of Delaware Music
Spectacular – final show of the ’22 Season
Oct. 11 – Volunteer Appreciation Dinner

Wow, we have passed the halfway mark in the 2022
season already. With so many sold-out and nearly soldout shows, the music and arts are back in a big way in
Selbyville. This year’s new captains Melinda Stone, Cathy
Stone, Nancy Dalesio, and Len Caro are now veterans.
Mary Kendall has taken on a captain’s role, replacing Kim
Littman who retired earlier this summer. Phil Facciolo
was pulled from retirement and has returned to
supplement the team taking over leadership and
mentoring roles as the Czar of the Parking Captains.
Mary Pineda and John Tiberi have also returned as Leads
to support the captains.
Many changes have been implemented at the venue this
summer, and just about all the changes have resulted in a
positive experience for patrons and volunteers alike. The
list of venue policies that criers present to patrons have
been simplified. The new magnetometers have made
entry to the venue less intrusive and have simplified bag
checking which has sped up the time for patrons to enter
the venue. Security has taken an enhanced role with
regards to a screening of patrons entering the venue.
We’ve added new concessions locations, the Guitar and
Piano bars, and increased the number of volunteer
concessions slots to accommodate the new locations.
Permanent coolers have eliminated the need for
spending the night with hands in ice-filled coolers.
Concessions volunteers are now reporting to the outside
Gate Captain. The pods have been replaced with
individual fixed and general admission seating. Wrist
bands have returned to easily identify people as they
come in and out of fixed seating. The total amount of
seating capacity has been slightly increased. End-of-night
duties have been reconfigured and better defined. The
new exit gate has proven to be a huge success. The Park
and Ride Shuttle has been added and a defined drop-off
spot for shuttle parking and the Jolly Trolley has been
established. The physical parking area has been
maximized to utilize every square foot of space.
As is typical, many of these changes have been gradually
implemented and tweaked and the rest of the summer
looks like smooth sailing regarding utilizing the venue’s
environment. The bi-weekly captains’ call has been quite
active, and a number of process and policy
improvements have resulted from these calls. Volunteers
have been incredibly patient, cooperative, and
understanding as the changes and new procedures have
been identified and implemented. We are grateful for the
support and flexibility of the entire volunteer corps as
these changes have been rolled out.
Here's looking to and hoping for a strong finish for 2022
and for making it the best, most successful year ever for
JMFF, its patrons, volunteers, and staff. So far, so good, let
the good times roll!
Patrick Farina
VAC Newsletter Subcommittee Chair
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Volunteer Social Committee Update
On Sunday, June 12, about 60
volunteers and their guests, gathered
at Salted Vines Winery for a great
evening of socializing, food, wine,
and music. The day began with
clouds and rain but by late afternoon,
the sun came out, and volunteers
were treated to a lovely evening in a
beautiful setting. Old friends and new
volunteers took advantage of time to
relax and get to know each other
better.
Bingo! On Tuesday, July 26, 60
enthusiastic volunteers gathered in
Town Hall of the JMFF office to play
bingo and enjoy a much-deserved
day off. JMFF and the social
committee provided pizza, snacks,
drinks, and prizes. DJ Rupe made it a
party, complete with music, to which
volunteers sang along. He said we
were worthy of being onstage at
Locals Under the Lights! A good time
was had by all.
Please join us for our next social on
Aug. 31, a picnic at Town Hall, with
food and outdoor games.
And finally, Save the Date of Oct. 11,
for the annual Volunteer Recognition
Dinner/Dance at Signatures. You
won’t want to miss it!
Melanie Hoffmann
VAC Social Committee Chair

Volunteer Impact: Tips & Tricks
We are well into the 2022 season!
This is a reminder to keep checking
your hours on My Impact
throughout the summer. As a
reminder, volunteers are asked to
commit to working a minimum of
40 hours in a calendar year.
Included in the 40 hours must be at
least two free performances or nonstage events. The non-stage events
can include Venue Set-Up, Arts
Education programs, or a
Fundraiser program. When you
check your hours, under the Hours
Tab on My Impact, you will see the
list of all the events you already
worked and the events will be
labeled as Free Show or Paid Show,
etc. It is a great idea to make sure
you are on target to meet your
volunteer commitment.

Note that occasionally the hours in My
Impact may be delayed a bit when there
are multiple shows occurring in any
given week as they have to be updated
manually.
Please consider adding more than 40
hours before the end of the season.
Volunteer for a show where you are not
familiar with the artist or try a job that
you have never done!
Also, just a reminder about the Notes of
Gratitude program, which was created
by the Recruitment, Recognition and
Retention Subcommittee and is now
underway. The “Shout Out” notes are a
way for volunteers to recognize each
other when they have gone above and
beyond for a patron or another team
member.

Each note will be mailed to the recipient
at the end of the 2022 season and some
will be highlighted at the end of the
year at the Volunteer Appreciation
Dinner. The blank Notes of Gratitude
Cards can be found at the volunteer
shed during each performance. They
only take a couple of minutes to fill out.
Then just put the completed card into
the Drop Box located next to the cards.
And finally, most volunteers have not
yet updated their photo in Volunteer
Impact. This is easy to do and is really
helpful for everyone to put faces to
names. All that’s needed is to log in,
click on your profile, click on Contact
Information and upload your photo.
Linda Ferguson
VAC Secretary
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Volunteer Recruitment, Recognition & Retention Update
The Recruitment, Recognition and Retention
Subcommittee met on July 7 to assess how changes related
to the recommendations of the volunteer focus groups
organized last winter and spring were working at the
midway point in the season. The overall assessment based
on the input from our volunteers is very positive.
Recognition: The increase in raffle drawings for concert
ticket giveaways and food truck dinners has been well
received. The committee discussed ways we could expand
more opportunities for the 2023 season. We also hope all
volunteers take advantage of the “Shout Out” cards that
are being highlighted at the daily huddles to recognize the
great work your fellow volunteers are doing to make the
Freeman Arts Pavilion experience even better.
Retention: While many volunteers are happy volunteering
for the short shifts of three hours for particular roles such
as “crier,” the committee discussed the challenges we are
having with the short shifts from a manpower and
communication standpoint. The Foundation will continue
to monitor this pilot program for the rest of 2022 and
work with this subcommittee to determine the best path
forward.

Recruitment: JMFF is embracing the journey of
continuing to learn about IDEA (Inclusion, Diversity,
Equity and Access) The organization is working with
two different consultants for multi-year initiatives that
will focus on both internal organizational work and
external programmatic work. The Volunteer Corps will
be part of the journey over the next several years.
Recognizing that in addition to supporting the
Foundation's mission, volunteers requested through
the volunteer survey to offer more music-related
benefits to the volunteer corps. We are happy to say
that JMFF has responded to this request. Through the
end of July, over 50 pairs of tickets have been given
away in the daily volunteer raffle and seven different
performance ticket promotions have been offered
ranging from free pairs of tickets to $15 off tickets.
These have been spread out across a wide range of 31
shows, including KC & the Sunshine Band, Lake Street
Dive, ABBA The Concert, Lyle Lovett, The Wailers,
Jake Owen and Floyd Nation, just to name a few.
Mark Kronenberg
RR&R Subcommittee Chair

Meet the Staff by Maureen Griffith
Joe Groves, Facility Manager
I recently caught up with Joe Groves,
the Freeman Arts Pavilion Facilities
Director, and got a better appreciation
for who he is and his talents that make
him an excellent addition to the staff!
Prior to 2022, Joe started in a seasonal
operational position where he quickly
“fell in love with the people, the venue
and the mission.” After completing the
2021 season, he and Executive
Director Patti Grimes made a
handshake agreement (a contract as
Patti pointed out to Joe) that he would
return in 2022.
Late in 2021, Joe was asked if he would
be interested in the full-time staff
position of Facilities Director and after
multiple interviews with many people
in the JMFF organization he was
offered the position and the rest you
could say is history!
Joe’s background and career has made
him the perfect asset for the Facilities
Director role. Joe served for 18 years in
the US Army for Special Operations
and after completing his military
service, he worked in multiple
executive roles in Realty, Property
Management and Food Services in
Baltimore and Ocean City, Md., and
Hanover, Pa.

It comes as no surprise with
Joe’s background that you can
feel the pride in what he and his
team have accomplished this
year implementing Phase 2 of
the Freeman Arts Pavilion.
Some of the many
accomplishments of delivering
Phase 2 include resodding and
adding drainage to the Grand
Green, asphalting walkways,
moving the box office, creating
a new exit and the new entrance
configuration.
One that I found extremely
interesting is that Joe was
“instrumental” in the ideation
and creation of the design of the
3 new bars that are on the
Grand Green, which comes as
no surprise after he explained
to me that he built by hand his
log cabin in Whaleyville, Md.,
where he and his wife Nancy
live. Joe and Nancy love to
travel and visit their two
children and two grandchildren.
Joe you are clearly a fit for your
role and we appreciate all you
do to deliver the JMFF mission
and an outstanding patron
experience!

Joe Groves

07

VOLUNTEER VOICE | ISSUE 34

Meet Your Volunteers by Pat Farina
Carol Ludwig

Patrick Cassidy

Good to Know
by Pat Farina
August ’22 Edition of
Delaware Beach Life
Another reminder – check
out the August Edition of
Delaware Beach Life for an
excellent story of the
Freeman Arts Pavilion. Lots
of interesting stories from
the beginning of the JMFF
and a really nice interview
with Patti.
Thinking Ahead

My husband, Jack, and I are
celebrating 52 years of marriage in
August. We both were born, raised,
and were married in Philadelphia Pa.,
then moved to San Diego Naval Base
for a year after Jack's tour of Vietnam.
We moved to Ocean Pines from Bucks
County Pa., in 2000, and have loved
working, living, playing, and
volunteering in our communities.
I worked for Bell Atlantic/Verizon for
33 years and retired as a /Right-ofWay Engineer from Verizon DE in
2003, after which I was a substitute
teacher in Worcester County schools. I
served five years as Executive Director
of the Ocean Pines Chamber of
Commerce before fully retiring in
2020.

My wife and I are originally from New
York City. We raised our 3 kids in
Orange County, N.Y., near West Point.
We retired and moved to Ocean View
five years ago, and we absolutely love
lower, slower Delaware!
We first went to a concert at The
Freeman Stage (at that time) and loved
the atmosphere and sense of
community that we felt from the very
first time there. The following spring,
we were volunteers! This is our fourth
season as volunteers.

Barb Reinheimer

I have been a Sweet Adeline for 45
years, directing choruses in
Pennsylvania and New Jersey and have
been the Director of the Delmarva
Chorus for the past 22 years.
My favorite current volunteer activity
is providing music therapy sessions,
twice a week via Zoom, with the
Worcester County Developmental
Center clients.
I am enjoying my second year of
volunteering for Freeman Arts
Pavilion and think it is quite
a coincidence that one of my last jobs
for Verizon was negotiating placement
of facilities for the Bayside
Community which consisted of farms
and fields at the time.

I moved to Ocean City, Md., in October
2020. I moved from the really big town
of Red Hill Pa., which is about an hour
northwest of Philadelphia. This is my
second year as a volunteer.
I started volunteering for Freeman Arts
Pavilion because of my love for music
and dancing. For those that know me, I
think you already know that!

As the 2022 season starts to
wind down, please give
some thought to whether
you’d be interested in
taking on a leadership role
by becoming a Volunteer
Captain or VAC member in
2023. There will be
openings for both and now
would be a good time to
have some conversations
with current Captain/VAC
folks to see if this is
something that you’d like to
do. Deadlines for signing up
usually occur in the
November/December time
period.
Spotlight - Mid South
Audio (MSA)
For those who have ever
wondered about our
collaborations with our
partners who provide the
outstanding audio and
lighting for shows at the
Pavilion, we had a chance to
pose a few questions to
Sussex County native Kevin
Short, the Owner, General
Manager and Director of
Business Development for
MSA. MSA has been
involved with the Freeman
Stage and Arts Pavilion
since the beginning 15 years
ago. In fact, they did a small
community event on the
lawn before there was even
a stage.
MSA is a local, home-grown
organization,
headquartered in Milton on
Route 16, that was created
in 1989.

cont'd to p.8
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Student Volunteer Corner — Edwin and Sophie Noon
Eddie and Sophie Noon are this season’s brother/sister
team of student volunteers. We are delighted to have the
opportunity to highlight them for this issue of the
newsletter. Anyone who’s had the good fortune to work
with them already knows what great additions they are to
the volunteer corps.
Name: Edwin Noon
How long have you volunteered at the Freeman Arts
Pavilion: I have volunteered at the Freeman Arts Pavilion
for two years.
How did you hear about the Freeman Foundation and
the Freeman Arts Pavilion? We have lived nearby for a
while and my sister volunteered.
Where do you go to school: I go to Sussex Academy.
What intrigued you the most about volunteering at
Freeman? Do you have a favorite volunteer role? Being
able to see people I know while volunteering. I enjoy being
a Scanner.

Name: Sophie Noon

What has been the highlight of your volunteering
experience so far? Scanning some of my friends into
shows.

How long have you volunteered at the Freeman Arts
Pavilion: I have volunteered at the Freeman Arts
Pavilion for 2 years, starting in 2021.

What other interests do you have? Playing soccer, video
games, and reading

How did you hear about the Freeman Foundation and
the Freeman Arts Pavilion? I first heard about the
Joshua M. Freeman Foundation and the Freeman Arts
Pavilion because we lived very close to it, and we knew
some people who are sponsors.

What would you tell others if they are interested in
working or volunteering for the Freeman Arts Pavilion?
It is a great experience, and you get to meet lots of great
people.

cont'd from p.7
MSA provides production services for largescale national acts from New Hampshire to
Florida, as far west as Texas, and continues to
provide event production services for local
events and bands. The studio is now a stateof-the-art digital facility that has recorded
Grammy Award-winning artists.
MSA is responsible for all the audio and
lighting production at the Pavilion. Most of
their gear stays in place for the entire season,
however, each show has unique requests, and
they, with JMFF, manage those requests on a
per show basis. As the seasons at the Pavilion
have become more complex, this has become
a year-round job, planning for production
starts as soon as the prospective artists are in
the consideration stage. MSA always has
three technicians and one intern at each
show at a minimum, and some shows require
more. There is an A1 audio technician, a
Lighting director, assistant lighting director
and an assistant A2 stage technician. JMFF
and MSA collaborate and discuss each show
in advance with the artists’ production
people, so everyone knows what to expect on
show day.

cont'd to p.9

Edwin and Sophie Noon

Where do you go to school: I am a junior at Sussex
Academy.
What intrigued you the most about volunteering at
Freeman Arts? Do you have a favorite volunteer role?
Volunteering at Freeman Arts seemed like something
that could keep me busy and was both fun and easy.
Also, the fact that it isn’t far away from me. So far, I
think I like scanning the best.
What has been the highlight of your volunteering
experience so far? The highlight of my experience so
far has been scanning people in and seeing people
happy to be coming and seeing the concert. Also
listening to the concert is always fun to do. My favorite
concert so far has been Tusk.
What other interests do you have? I like to play softball
and am currently on the Delaware Storm travel ball
team.
Of the concerts, you volunteered at, what was your
favorite and why? My favorite concert that I
volunteered at was the Tusk concert. It was a cool
concert, and I knew some of the songs that were played.
The audience was also very chill and nice.
What would you tell others if they are interested in
working or volunteering for the Freeman Arts
Pavilion? If they are available and are willing to do it,
then I would go for it. It is a very nice place, and the
shows are great as well. The people who volunteer and
work at the Freeman Arts Pavilion are very nice and
will always be willing to help you. It is a very nice and
unique experience.
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Spotlight – 302 Horseshoe Crab

Kevin mentioned that they are always
looking for interns that want to gain
experience and continue to work in our
industry. “We have paid and unpaid
opportunities and we work with many
university programs that allow the
interns to receive credit for their
participation.”
I asked Kevin if there was any
particularly memorable moment or
event at the Pavilion that he could
remember and he commented “I can’t
really site one particular moment, there
have been so many magical shows over
the past 15 years. I would like to say how
great it has been to see the Freeman
Stage / Pavilion grow from its very
humble beginnings to the world-class
destination venue it has become. The
leadership of the Pavilion should be
commended for their hard work and
dedication to the arts. A large number of
volunteers has been paramount to the
success.”

You have probably seen Keith Mosher and Karlin Maull, the owners of 302
Horseshoe Crab around the Pavilion with their custom-designed Freeman
Arts Pavilion 15th anniversary T-shirts. Fifteen percent of the proceeds for
the shirts are being donated back to the Foundation. We thought it would
be interesting to find out more about this mom-and-pop (and kids) local
business and their relationship to Freeman Arts.
Keith was a full-time photographer prior to 2016 when he was approached
to create a logo for a T-shirt for a local film festival, the horseshoe crab
design was created and the response to the design was overwhelming.
Karlin was a 17-year, full-time 5th-grade teacher and transitioned to the
new business in 2019. What started out as a simple T-shirt business has
blossomed into a business creating hoodies, hats, tees, and accessories with
a growing demand for home goods and outdoor gear.
“We love doing collaborations with other small businesses and
organizations," Karlin said. "We’re excited to add (Freeman Arts) to our list
of partnerships and collaborations which also include the Delaware State
Parks and Dogfish Head.”
After being approached by Molly to engage in the project to design the
shirt for Freeman Arts, Keith and Karlin felt it needed to be music related
and to have a “classic” feel, two traits endemic to Freeman Arts. Nothing is
more classic in music than a vinyl record. It has deep roots in the music
industry, the same type of roots that Freeman Arts has established over the
last 15 years.
“We are excited to be not only selling the shirts online but also on-site at
the (venue) as well ... There’s been a great response both online and onsite. It makes us excited that not only staff and volunteers love the shirts,
but also (Freeman Arts) patrons. We’ve already raised nearly $1,000 for
the (Foundation).”
The 302 Horseshoe Crab is a lifestyle brand that honors the Delaware state
marine animal and the shared connection of its single area code. In
addition to the venue when they are onsite, you can find the anniversary
shirt online at www.302horseshoecrab.com. You can shop their other
apparel and goods at the Brush Factory in Lewes, Eclectic in Fenwick, and
Not Too Shabby in Milford.
The Power of Music
Finally, to share a recent experience … I just signed up for a new music
streaming service that provided a chance to listen to some albums I
haven’t heard in a long time. I was reminded that certain songs from the
past have a unique transformative ability that can take you back to a
special point in time for you — where the songs first played a part in your
life. Music enables you to fully experience in your mind that special time,
sometimes decades ago, and can put you in the mindset of that younger
person again. It all comes back to you, the place, people you were with,
how you felt, what you were thinking, the love, memories, emotions, and
feelings you experienced just as if it is happening right now. It’s a special
feeling that I think many of us have experienced.

In collaboration with 302 Horseshoe
Crab, Freeman Arts has created a
T-shirt to celebrate its 15th season.
Visit our website to order yours!

This is the opportunity we have every day, every show we work, to be able
to provide memories and special moments for our patrons that perhaps
they’ll think back on 30 or 40 years from now. Maybe we’ll be part of that
special moment. Music has the ability to keep us forever young. Music and
the arts are such powerful, positive forces for all of us to experience and
share. Have fun doing it!
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